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An elderly patient presenting with collapse and chest pain may suggest an Acute 

Coronary Syndrome (ACS) or other urgent clinical priority. Failure to address this 

patient promptly will worsen their prognosis with increased morbidity and 

mortality. Furthermore, with the on-call doctor having a waiting time of at least 45 

minutes, it would be inappropriate to keep the patient waiting for this period. 

In managing this, I would request the assistance of the practice nurse to complete 

some observations in an available room, whilst I briefly review background medical 

notes. After personally reviewing and initiating appropriate urgent management, if 

I do suspect ACS or other worrying pathology, I would request the practice 

receptionist arrange an urgent ambulance. During this period, I would observe the 

patient and inform the medical registrar of their likely arrival. It would also be 

important to follow up the patient through a telephone call to the hospital and 

follow up appointment at a later date. 

B 

With this patient being urgently referred to orthopaedics, this may suggest acute 

cord pathology (eg. cauda equina) or a possible fracture. Furthermore, having 

personally seen the patient this morning, this would be relatively easy for me to 

address and inappropriate to delegate to a colleague who does not know the 

patient. 

The GP receptionist may be able to contact the orthopaedic SHO, informing them 

of my likely delay, apologising on my behalf and obtaining further details of their 

request. If this is purely administrative (eg. past history), the receptionist may be 

able to assist with this, however if this is a clinical issue, I would call them back 

urgently after managing the chest pain patient. It would be important to reflect on 

this task at a later stage to prevent future similar delays in patient management 

(eg. if sufficient details have not been provided on the referral letter). 
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With the child waiting to see the on-call doctor, their concern is likely to be 

clinically urgent, and delay would be detrimental to patient care. Furthermore, 

delays would also increase anxiety amongst the child, their parents and others in 

the waiting room. 

I would request the practice nurse complete some observations whilst I check if any 

other GPs are available to assist with this patient, even if this involves 

unfortunately disrupting their lunch break. If not available, I would assess the 

patient and if required confirm the management plan with a senior GP if later 

available. It would also be useful to audit waiting times for the on-call doctor, in 

order to identify ways of improving future patient care. 

 

 

Delaying in moving my car would be unfair on the patient and waste their valuable 

time. Furthermore, this may play on my mind if unnecessarily delayed. 

Nonetheless, this is not clinically urgent and as such is a lower priority. 

Furthermore with the patient trying to get out of the car park, whilst still 

important, it is likely that they have already had their clinical issues addressed.  

In addition to a sincere apology, I would check if any of the GP administrative staff 

are available to move my car (provided that they are suitably insured). In future, I 

would ensure my car is parked in a less inconvenient way as well as exploring the 

possibility of additional parking facilities for patients and staff to prevent further 

similar episodes. 
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This is not a clinically urgent matter, and as such can be delayed until after urgent 

tasks have been addressed. Furthermore, with the practice nurse likely available, 

her assistance in dealing with the acutely unwell patients would be more 

appreciated than discussing the audit presently. 

On the way out of my room, I would request the nurse’s assistance in dealing with 

the chest pain patient. I would also apologise that I cannot discuss this matter now 

and agree a mutually convenient time to discuss the MMR uptake audit further.  

 

 

 

 

1. What did you find challenging? 

This task was made more challenging by the limited information; for example it 

would have been useful to know the crying child’s presenting complaint, in deciding 

how best to prioritise.   

2. What did you learn about yourself? 

I learnt how important it is for me to be aware of the different MDT available and 

their respective skillset in order to best delegate tasks to maximise efficiency and 

optimise patient care. 

3. How will you apply what you have learnt? 

In addition to reflecting on these tasks, I believe it would be useful to reflect on 

daily clinical practice in order to continually improve. Furthermore, taking a step 

back to assess the urgency of different tasks requiring completion can be useful in 

effective prioritisation. 
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